Responsive Behaviours Master Class:
Leading your team to improving
outcomes for people living with dementia
Presented by:
Professor Elizabeth Beattie (pictured top left)
Director, Dementia Training Australia & Dementia Centre for Research
Collaboration (DCRC)
Professor in Nursing, Queensland University of Technology
Dr Margaret MacAndrew (pictured top right)
Research Fellow, DCRC
Lecturer, School of Nursing, QLD University of Technology
Workshop Overview:
This workshop will be useful to experienced RACF senior clinicians
who are responsible for leading their staff in improving care of people
living with dementia, specifically those experiencing responsive
behaviours. It is focused on helping clinicians:
 Identify issues that may be contributing to the provision of less than
optimal resident care.
 Establish effective, sustainable systems to build staff capacity
to recognise, assess, monitor, resolve or reduce issues that create
and magnify resident discomfort
 Promote resident dignity and comfort and increase staff and
family satisfaction.
The workshop assumes core knowledge of the principles of personcentred care and responsive behaviours.
Program:
Please refer to page two of this flyer for the workshop program.

Event Details
Cost: Funded by the Australian Government
Refreshments: Morning tea and lunch provided
Date: Wednesday 22 May 2019
Time: 9:00am to 1:30pm (sign-in from 8:30am)
Venue: The Novotel Perth Langley
221 Adelaide Terrace
Perth, WA, 6000
Who should attend?
Senior nursing staff with core knowledge of
responsive behaviours in roles caring for people
living with dementia in residential aged care
facilities.

Registration Information
If you would like to attend this Master Class please
refer to the above criteria, complete the attached
Expression of Interest form and email to
dta@qut.edu.au.
Please note: this does not automatically guarantee
you a place. We will contact you if you are
successful.
Registration closes: Thursday 9 May 12pm
Contact:
dta@qut.edu.au
07 3138 3822
For more information on DTA, visit https://
www.dta.com.au/

Responsive Behaviours Master Class Program

8:30am – 9:00am

Sign-in

Presenter: Professor Elizabeth Beattie
“Understanding how the care environment can impeded optimal care”
9:00am – 10:15am

10:15am – 10:45am




Factors that contribute to the expression of responsive behaviours
Evidence-based strategies to respond more effectively to these behaviours.

Morning Tea (30 mins)

Presenter: Dr Margaret MacAndrew
10:45am - 12:00pm

“Using the right tools to assess responsive behaviours”




Explore valid and reliable tools to assess responsive behaviours
Use these tools to plan targeted care.

Presenters: Professor Elizabeth Beattie and Dr Margaret MacAndrew
12.00pm – 1.30pm

“Planning for and managing change”



1:30pm – 2:30pm

Strategies to implement change in your workplaces.

Lunch

